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Report of the Board of Directors – 2017
Throughout history, technology has changed the very landscape of mankind. From artificial intelligence
that actually has the capacity to ‘learn’, to genetic forecasting designed to predict an individual’s
predisposition to certain diseases at birth, the advancements of the past year alone are astounding. At
TVA Community Credit Union we have always embraced the future and its advancements with an
enthusiastic awareness and a sincere determination to improve the financial well being of our members.
TVACCU is on the forefront of advancements within our convenience services sector. With the addition
of our debit card mobile app, My Mobile Money, members can receive real-time alerts each time their
debit card is used, in-store or online. Members can also set debit card controls such as location settings,
turning their card on/off, balance alerts and much more. Credit card security has also increased with
the introduction of Visa Purchase Alerts. Visa credit card holders can receive real-time alerts for each
purchase made with their TVACCU Visa credit card. The ability to open an account online makes it
easier than ever to join TVACCU. Applying for a loan can now be done in the comfort of your own living
room with the addition of our online loan application. Advancements in our online banking platform,
Netbranch, as well as online Bill Pay, have streamlined and simplified the way members manage their
finances. Upgrades to our multiple mobile applications, My Mobile Money, ID Protect, and TVACCU
Mobile App, have increased their capabilities and ease of use. The introduction of Apple Pay allows our
members to quickly and easily complete purchases, often with only the swipe of their smartwatch.
In 2017, we strengthened our credit union’s already strong capital position. Our net worth to asset ratio
of 15.23% significantly exceeds industry standards. Our total assets increased to $310,260,009, a
growth rate of 1.22%.
While technology and convenience are necessary elements within the service equation, the human
element is a crucial component of service that is often overlooked in today’s fast-paced world. Ensuring
that all members know how important they are to us will always be paramount. Our members are the
heart and soul of all that we do, and we want to make sure that you always know that, with each and
every interaction that you have with us.
The continued commitment to our members and the strategic planning and dedication of our TVACCU
Board of Directors, Supervisory Committee, Management, and Staff will lead us into a future filled with
great excitement and expectations. 2018 will witness the new construction phase of our 10 th branch to
be located in the Petersville area. We look to this expansion and all future endeavors with a renewed
commitment as we remain poised on the cutting edge of technology while holding firm to our primary
goal of not only meeting members’ needs but surpassing them in every way!
Respectfully,
Lewis Frederick, Chairman
Board of Directors
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